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QUALITY, ENVIRONMENT, HEALTH AND SAFETY POLICY





MZT PUMPI AD Skopje – One of the leading manufacturers of industrial pumps for transport of water, oil and oil derivates, hydro mechanical equipment and realization of engineering projects in the region of South-Eastern Europe, is dedicated to offering secure and reliable  solutions to its clients with most favorable balance of price and quality.





MZT PUMPI AD is dedicated on building, maintaining and improving systems for quality, environmental protection and employees’ health and safety , aiming to strengthen the trust of its clients and suppliers, as well as the satisfaction of its shareholders, employees and community as a whole. The quality and the concern for the environment and health and safety  are our basic and utmost business values. For that reason we determined ourselves towards:





COMPLETE ORIENTATION TOWARDS OUR CLIENTS





By fulfilling their needs, high quality of our products through constant interception of their needs and offering solutions for their problems.





BEING A LEADER ON THE MARKET OF SOUTH-EASTERN EUROPE





Through constant improvement of our  working  which provides defect free product and is based on regular control of the set goals





SECURE SUPPLIERS





With them  we build long-term partner relations based on quality and prompt deliveries





EMPLOYEE SATISFACTION





Through securing suitable equipped and secure working places, team work and possibility for trainings and promotion





DEDICATION TO QUALITY OF ALL OUR EMPLOYEES





Through establishing and improving of the quality in all working elements of the company





ENSURING OF THE OWNERS’ LONG-TERM INVESTMENTS





Through professional and responsible working, development and constant growth of the company





OPPENESS FOR ALL INTERESTED PARTIES





Through notification and information accessibility





CONCERN FOR THE WORKING AND LIVING ENVIRONMENT





Through prevention from the negative influences as a result of our working





Providing and constant improving of the systems for quality management, environment and health and safety is main obligation of the top management as well as for all employees. Special attention should be dedicated for  ensuring a products’ quality and costs management. All employees are obliged to prevent, warn and eliminate everything that has a bad influence over the products’ quality, violation of the environment or health and safety. It is a managerial obligation to provide and conduct effective measures for realization of the set goals, to follow the efficiency  of the activities for providing Quality assurance, environment and health and safety protection.
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